
Contact now for your free 
eftpos health check and guide 

to understanding surcharge

*Each terminal must transact over $10K per month in Credit Card transactions or a $34.95 per terminal fee will be charged.

www.venuesmartfnq.com

Be Surcharge Safe
 With up to $108,000 in fines for incorrect 

surcharge, it is now time to review your options

Neutralise Your Merchant Service Fees

PCI-DSS, RBA & ACCC compliant systems

• 100% RBA Standards Compliant
• Reduce errors
• Increase speed at check out
• Save on labour

• 3G & WiFi
• Bluetooth Integrated
• Contact-less Payments
• NFC, Tap & Go + Paywave
• Pre-Authorisation
• Advanced Tipping features

You Keep

of the Sale
100%

We manage the
surcharge to cover

all Merchant
Service Fees &

*terminal costs

For more info contact:

Ben Razbusek
Authorised Partner Venue 

Smart venuesmart.co
cairns@venuesmart.co
0414589321



Are you ready for 
New Rules on Surcharge?

The New Rules

The Good News: Merchants can pass on the cost of acceptance to their consumers. 

The Bad News: The Reserve Bank of Australia rules make the process of managing 
surcharge risk based on the variable requirements and quarterly changes. The ACCC have 

been given the powers to enforce the change with harsh penalties up to $108,000.

The Good News: 
The E Group supports businesses with Surcharge Eftpos and ePayment solutions that are 

compliant with the Reserve bank of Australia new rules on surcharge.

Here is how we help:
• Neutralise your Merchant Service fees so that you

have nothing to pay at the end of the month
• No need to change your surcharge every quarter
• No need to update your signage every quarter
• No need to update your POS every quarter
• No need to retrain your staff every quarter
• Payment Card Industry Data Security Standard

systems (PCI-DSS)
• Reduce the risk of the ACCC fines on surcharge
• No need to change bank accounts
• You keep 100% of the transaction, we cover all

transaction fees and *terminal hardware costs

www.venuesmartfnq.com

For more info contact: Ben Razbusek
Authorised Partner Venue 

Smart venuesmart.co

cairns@venuesmart.co 
0414589321




